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SCRUTINY COMMITTEE REPORT

To:  Chair, Ladies and Gentlemen

Debt Collection – Use of Debt Recovery 
Companies 

1.0 SUMMARY OF THE REPORT

1.1 The report considers the use of Debt Recovery companies to collect unpaid debts 
           owing to the Council. 

1.2      The report has been compiled in response to a recent online campaign and a letter 
           received from ’38 Degrees, Merthyr Tydfil and Rhymney’ asking for the Authority to 
           stop employing the services of all debt recovery companies.   

2.0 RECOMMENDATION(S)

2.1      That the scrutiny committee discusses and comments on the issues set out in this 
           report.

3.0 INTRODUCTION AND BACKGROUND

3.1 The Scrutiny Committee has requested this report to consider the Councils use of 
Debt Recovery companies to recover outstanding debts. These debts include 
Council Tax, Business Rates, Parking and other Sundry Debts. The report was 
commissioned following an online campaign and a letter, requesting that the 
Authority stops using Debt recovery companies. A copy of the correspondence 
received is included at Appendix 1. 

 3.2   The report will cover the following:

 The legislative background.
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 How the Council uses Enforcement Agents, (formerly bailiffs), and which 
                debts are recovered by this method.

 The proportion of Enforcement Agent work retained in house.
 The contractual position of external Enforcement Agents being used by the 

                 Council.
 The fee structure.
 Codes of Conduct/Practice and Guidance.
 Complaints.
 Alternative recovery remedies.

 3.3    Legislative background.

The introduction of the Tribunal, Courts and Enforcement Act 2007, set out to           
regulate and reform common law distress and the sale of goods by a bailiff. The 
legislation replaced distress with a process called ‘taking control of goods’, whereby 
property and/or goods transferred from a debtor to ‘the control of the law’. The 
‘Taking Control of Goods Regulations followed in July 2013 and the regulations 
making provision for the fees to be charged to debtors were made in March 2014. 

The Ministry of Justice have also sought to regulate bailiff activity and have 
introduced a new certification process requiring individual certification. Certificates 
are granted to applicants that can demonstrate before a judge that they have 
knowledge of the relevant law, documentation, processes and an understanding of 
how to deal with vulnerable people. 

The legislation also replaced the term ‘bailiff’ with Enforcement Agent.   
 

3.4    The use of Enforcement Agents within the Council

          The following areas within the Council are subject to debt recovery through the use of 
          both internal and external Enforcement Agents:

 Revenues -  For the recovery of Council Tax and Business Rates
 Parking – For the recovery of Fixed Penalty Notices
 Sundry Debts – For the recovery of other miscellaneous debts owing to the 

Authority.

          Prior to instructing an Enforcement Agent to recover a debt, the Revenue Section will 
          always try to secure a mutually acceptable payment plan. The majority of 
          Enforcement Agent activity in Merthyr Tydfil takes place due to the debtors failure to 
          engage with the Council in order to come to mutually acceptable terms to repay the 
          money owed. 

          Additionally, each account is interrogated individually in order to establish if there are
          alternative remedies available to collect the debt. These would include Attachment of 
          Earnings and Attachment of Benefit Orders.

It is also worth noting that before a Council Tax case is issued to an Enforcement 
Agent, a minimum of five notices would have been issued to the debtor. These 



include; an initial demand, a reminder, a final notice, a summons and a notice of 
liability order.   

3.5     Proportion of enforcement work retained in house.

          In 2015/16, The Authority issued 4866 cases to Enforcement Agents for non 
          payment of Council Tax, Business Rates and Parking Fines. The value 
          of these case are listed below:

    
Fund Type Number of cases issued Value of cases
Council Tax 4692 £2,457,342
Business Rates 74 £380,511
Parking 100 £11,200
Total 4866 £2,849,053

   
Of the 4866 cases passed to an Enforcement Agent, 4449, (91%), were retained 
in-house. 

Prior to May 2014, the Authority employed one internal Enforcement Agent to carry 
out this work. A second internal Enforcement Agent was appointed  to retain a greater 
proportion of the work in house which  allowed the Authority to exercise a greater 
degree of control over Enforcement Agent. 

As a result, the proportion of work retained in house has increased from 24% in 
2012/13 to 91% in 2015/16. 

  
 3.6    Contractual Position

The use of external agents to collect outstanding debts on behalf of the Authority is 
subject to a Framework Agreement which came into effect in June 2014 following a 
tender process.

In accordance with the terms set down in this framework agreement, debts are 
passed to the first company on the framework only, (Excel Civil Enforcement). There 
are however three other companies still working on historic cases for debts incurred 
prior to the Framework arrangement being put in place. These are B & S Bailiff 
Services, Andrew James Enforcement and Swift Credit Services.

3.7     Fee Structure 

          The fees associated with Enforcement are statutory, (The Taking Control of Goods  
          (Fees) Regulations 2014), and are appended below. These fees are applicable to 
          Council Tax, Business Rates and Parking debts. 

           Initial Compliance notice  -   £75.00
           Enforcement visit    -            £235.00
           Percentage fee       -            7.5% on debts over £1,500



Sundry debts are subject to different enforcement regulations, a County Court 
Judgement has to be obtained before an Enforcement Agent can be instructed..

3.8     Codes of Conduct/Practice and Guidance 

           Attached to this report at Appendix 2 is a copy of the Enforcement Agent Code of 
           Practice as operated by the preferred supplier on the framework agreement and  
           also the Councils own internal code of conduct document.

In addition to the aforementioned codes of conduct, the Ministry of Justice also 
issues National standards for Taking control of goods, see Appendix 3, which are 
incorporated into the External Agents Code of practice document.

3.9     Complaints

          Any complaints concerning Enforcement Agent activity are coordinated initially 
          through the Revenue Section and escalated as appropriate utilising the Authorities 
          Corporate Complaints Procedures. The number of informal complaints received is not 
          recorded as these are usually resolved to the complainants satisfaction at a 
          departmental level. However, it is estimated that less than 10 cases would fall 
          under this categorisation annually. 

          The number of cases escalated to formal complaint status over the last three years 
          are listed below:

Financial Year Complaints received
2013/14 1
2014/15 3
2015/16 0

The Council has not had any formal complaints about it’s in-house Enforcement 
Agents.

3.10    Alternative Recovery Remedies

The letter, attached at Appendix 1, specifically asks that the Authority stops 
instructing Debt collection companies to recover unpaid debts. The use of 
Enforcement Agents to collect unpaid debts is just one of the available remedies for 
non-payment. As the Authority has a fiduciary responsibility and a legal obligation 
under the Local Government Finance Act 1992 to collect these debts, stopping 
Enforcement Agents collecting such debts would necessitate utilising one of the 
alternative remedies listed below:

(These would only apply where an Attachment to Earnings or Benefits as mentioned 
in 3.4 above, was not possible).

 Bankruptcy/Insolvency proceedings
 Charging Order
 Committal proceedings

Whilst the above remedies are already available and used by the Authority, the 
additional costs of such action to both the debtor and the Authority can be 



substantial. As such, in most cases, instructing an Enforcement Agent would seem to 
be the less onerous option.

          
4.0 WHERE WE WERE 

4.1 The use of Enforcement Agents to collect outstanding debts owing to Local 
Authorities has always been subject to robust and comprehensive legislative            
procedures. The Council has always strictly adhered to these regulations and            
through the terms set down in the framework agreement and its monitoring            
processes, ensured that any external agencies acting on its behalf also complied 
with these requirements. 

4.2 The Authority has a responsibility to ensure all debts outstanding are collected in            
a timely manner and in accordance with the statutory provisions. Enforcement 
Agents have only ever been utilised as a last resort where all other avenues have 
been exhausted.

4.3 Ensuring debts are collected in a timely and reasonable manner, has secured            
Corporate budgets and reduced the burden on other Council Tax payers.

4.4    In financial year 2013/14, prior to the second Enforcement Agent being appointed, 
24% of enforcement cases were retained in house. (1,253 cases). The value of            
these cases being £554,124

5.0 WHERE WE ARE NOW 

5.1     The Revenue Section will, where resources allow, make early contact with a debtor            
prior to any Court action being taken. This may take the form of a pre-emptive            
telephone call or intervention as a result of other customer related contact. Eg 
applications for reliefs, discounts or changes of address etc. 

5.2     As detailed in 3.5 above, in financial year 2015/16 the Authority passed debts to the            
value of £2,849,053 to Enforcement Agents for collection. Of this figure, £2,584,960 
was retained in house. This also represents 91% of the value of cases issued. If this 
activity were to cease, the loss of income to the Authority would be unsustainable.

5.3      In financial year 2015/16, 91% of enforcement cases were retained in house. The
           remaining 9% of cases with a value of £264,093 were passed to an external 
           enforcement company. 

6.0 WHERE WE WANT TO BE 

6.1      Continue to engage with debtors at the earliest opportunity in order to mitigate the 
           requirement to instruct Enforcement Agents.

6.2      Continue to ensure that all other recovery avenues are exhausted prior to instructing
           an Enforcement Agent to recover the debt.

6.3      Continue to ensure that the Ministry of Justice guidelines and internal and external 
           codes of conduct are strictly followed.



6.4      Retain a greater proportion of work in house whilst maintaining an external presence 
           to deal with specific cases. These would include out of area cases and cases 
           requiring specific, technical expertise.  

7.0 WHAT WE NEED TO DO NEXT 

7.1      Subject to resource availability, ensure debtors are contacted at the earliest 
           opportunity and offered payment terms before taking court action or instructing 
           Enforcement Agents to collect the debt.  

7.2      Monitor the number of complaints received concerning Enforcement Agent activity
           including those not escalated to the formal complaints procedures and fully 
           investigate those that are.

8.0 CONTRIBUTION TO CORPORATE PRIORITIES

8.1 Although the use of Debt Recovery companies does not directly impact on any of the 
corporate priorities, it does have an indirect impact through maximising income due 
to the Authority thereby ensuring front line services have sufficient funding to operate 
effectively.

ELLIS COOPER
CORPORATE DIRECTOR (PLACE & 
TRANSFORMATION).

CLLR PHIL WILLIAMS
 GOVERNANCE & CORPORATE 

SERVICES

BACKGROUND PAPERS
Title of Document(s) Document(s) Date Document Location

Does the report contain any issue that may impact the Council’s 
Constitution? 

No
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Appendix 2



CODE OF PRACTICE FOR ENFORCEMENT AGENTS

1. Presentation: enforcement agents must, at all times, be well presented.  A suit is not 
essential but collar and tie is compulsory for male staff.  Jeans, trainers and T shirts 
are not permitted.

2. Manner: enforcement agents will be courteous to debtors, householders or anyone 
contacted in the execution of their duties, referring to debtors by name and 
appropriate term (e.g. Mr Smith, Mrs Jones etc).  Inappropriate references such as 
‘mate’ and ‘love’ will not be used.

3. Identification: enforcement agents will carry at all times, and produce when 
required, their identity card and, where appropriate, the written authorisation of the 
court or local authority.

4. Discretion: enforcement agents will exercise discretion where it is clear that the 
debtor is in a category which requires a high degree of sensitivity (e.g. pensioner, 
single parent, disabled person).  Unless immediate payment is proffered, the 
circumstances should be reported to their line manager before any further action is 
taken.

5. Confidentiality: enforcement agents will ensure that enquiries made in the 
execution of their duties are discreet and do not breach confidentiality or the Data 
Protection Act.

6. Transparency: enforcement agents will issue an official written receipt for every 
payment accepted.

7. Clarity: enforcement agents must ensure, so far as they are able, that the goods 
they intend to take into control and/or remove qualify for seizure according to the 
appropriate regulations.

8. Reputation: enforcement agents will at all times uphold the reputation of the 
company and its clients while on duty.  This includes acting without aggression or 
intimidation and extends to smelling of alcohol.  Alcohol may not be consumed 
during working hours and enforcement agents may not smell of alcohol even when it 
has been consumed out of working hours.  Enforcement agents will not be permitted 
to work under these circumstances and may face disciplinary action. 

9. Accuracy: enforcement agents will not exaggerate available sanctions or make 
similar threats regarding the affect of any warrant.  It is sufficient to advise a debtor 
of what may lawfully be undertaken in execution of a warrant and the consequences 
of non-compliance without embellishment.  Enforcement agents must also ensure, as 
far as they are able, the accuracy of data at the point of execution. 



10. Response:  enforcement agents will observe the philosophy of tactical 
communication when interacting with debtors.  They will not over react or react badly 
to signs of aggression or actual aggression but safely withdraw using only 
reasonable force and only if necessary.  Enforcement agents will employ the 
assistance of the police where and when necessary. 

11. Reasonable: enforcement agents will be reasonable in the execution of their duties 
which includes attending at reasonable hours according to the circumstances of the 
case.

12. Care: enforcement agents will be mindful of debtors’ circumstances and take care 
not to position themselves in a situation which could be misinterpreted (e.g. lone 
members of the opposite sex or unattended minors).

13. Efficiency: enforcement agents will adhere to all timescales for the execution of 
warrants and ensure comprehensive attention to each and every warrant issued, 
regardless of locality, value or historical failure.

14. Discipline: enforcement agents will not, under any circumstances, offer personal 
opinions to debtors or amend, alter or add written comment to any notices or forms, 
other than that required to properly complete the document.     

Enforcement agents will have full regard to this Code of Practice, the Taking Control of 
Goods- National Standards as issued by the Ministry of Justice (a copy of which is issued to 
all staff), the Code of Practice issued by the Civil Enforcement Association and any relevant 
client guidelines and additional company directions, whether written or verbal.

Enforcement agents who act unreasonably in contradiction of this code will face disciplinary 
action.



Appendix 2 (cont’d)

Internal Bailiff - Code of Practice

1. The Bailiff will either write to you or visit within 5 working days of the debt being 
referred to him/her.

2. The bailiff will visit you to enforce liability orders or to seize your goods at any time 
between 7.00am and 9.00pm unless your circumstances are exceptional.

3. The bailiff will collect the debt within three months of the debt being referred unless 
they have agreed a longer repayment period.

4. Any bailiff who seizes goods must be approved by the County Court.
5. If a bailiff seizes goods, he or she must introduce themselves with identification, which 

will include a photograph and also give reasons for his or her visit. 
6. The bailiff should dress smartly and be polite in all circumstances.
7. The bailiff must carry written authority from us and show it to you if you ask.
8. Bailiffs should give you the chance to:  

i)     Question the amount you owe.                                                                      
ii)    Provide evidence of any payment we have not taken into account; and;   
iii)   Make payment in full, and the bailiff should explain that this payment will 
       stop further proceedings.

9. The bailiff must not enter your home if there is no person over the age of 18 there.
10. The bailiff must not threaten you with other ways of enforcing the liability order but may 

advise you that imprisonment may be an action the Council could take.
11. If you or your partner are not in when the bailiff visits, the bailiff may not discuss the 

visit with any other person.
12. If a bailiff wants to get information about where you are, he or she should do so 

discreetly without giving the reason for their visit.
13.  If you pay the bailiff in full, he or she must tell us and take no further action until we 

give them further instructions.
14. The bailiff should wait to receive instruction from us before going ahead where there is 

evidence of vulnerability. (See vulnerability policy).
15. If your second language is English and is limited, you should ask someone you know 

to interpret.
16. Bailiffs should advise you of the complaints and appeals procedures if you ask for this 

information.
17. Bailiffs should make sure they do everything possible to contact you personally.
18. If we find out that you are receiving an attachable benefit, we may, if appropriate, stop 

action against you and issue an Attachment of Benefit Order.
19. Bailiffs should know about the rules of entering your home.
20. If a bailiff comes to seize your goods, he or she must clearly tell you what they cannot 

take legally.
21. If a ‘walking possession’ has been entered into, the bailiff will give you a list of the 

goods they can take. This means you can keep the listed goods at your home while 
you pay off the debt, but they will be sold if you do not.

22. If a bailiff removes your goods, he or she must make sure your goods are handled with 
care and attention and kept safe.

23. The bailiff must make sure that the goods are insured and safely stored before they 
are sold.



24. If you make a complaint about the bailiff, the Authority will investigate the complaint 
and provide a full written response in accordance with the Authorities complaints 
procedures.

25. The bailiff must provide you with a full breakdown of costs if requested.

 Vulnerable situations

Enforcement officer must withdraw if the only person on domestic premises is or appears to 
be under 18, but can enquire when the debtor will return. If person appears to be under 12 
then the enforcement officer shall withdraw without making any enquiries.

Wherever possible, enforcement agents should have arrangements in place for rapidly 
accessing translation services when these are needed, and provide on request information 
in large print or in Braille for debtors with impaired sight

If a debtor appears to be potentially vulnerable then the enforcement officer shall use his 
discretion as to whether enforcement action is immediately appropriate and refer to his 
supervisor/manager.

Those who might be potentially vulnerable include;

Elderly persons

Physically or mentally disabled persons

Persons suffering from a serious or long term illness

Recently bereaved persons

Removal of goods should be approved by the bailiff’s line manager.

Persons who have problems understanding, speaking or reading English

Businesses where the removal of goods might make a significant number of people 
unemployed or where the loss of a vital service to the area might be incurred



Appendix 3



Introduction 

1. These standards are intended for use by all enforcement agents, public and
private, the enforcement agencies th at employ them and the major creditors who 
use their services. Private sector enforcement agents who are recovering debts 
owed to the public sector perform the vast majority of enforcement work, and this 
document has established a set of common standards to cover this act ivity 
supporting the underpinning legislation. In order to improve t he public's 
perception of the profession, enforcement agents and those who employ them or 
use their services, must maintain high standards of business ethics and practice.  

2. This national guidance does not replace local agreements, existing agency codes
of practice or legislation; rather it sets out what the Ministry of Justice, those in 
the industry and some major users re gard as minimum standards.  

3. We recognise this document is not legally binding, but offer it as a helpful tool for
the industry and for creditors which, it  is hoped, will inform their own 
arrangements and against which they may benchmark their professional 
standards.  

Terms used 

4. In this document we have used the following terms:

Creditor: this includes - a local authority, major or frequent judgment creditors in 
the civil courts, Government Departments and HM Courts and Tribunals Service to 
whom financial penalties are paid, and landlords undertaking the commercial rent 
arrears recovery (CRAR) process. . 

Debtor: a person who owes a sum of money - t his may be a judgment debt or a 
criminal financial penalty fine which is in default or a liability order. The debtor 
should behave lawfully and is encouraged to co-operate with the enforcement 
agent. The term “debtor” where appropriate and applicable, also covers individuals 
who are being wrongly pursued for a debt in respect of which they are not the 
actual debtor.  

Enforcement: we mean the lawful process of warrant or writ execution, and taking 
control of goods.  

Enforcement Agency: the business that employs enforcement agents, unless 
specifically indicated (where different arrangements exist); we also include those 
public sector organisations that have in-house enforcement agents.  

Enforcement Agent: someone who is responsible for the enforcement of court 
orders against goods (warrants of control) or the person (arrest warrants);  we 
include those employed in the public and private sector, bailif fs and High Court 
Enforcement Officers.   

Creditors' Responsibilities 

5. In order for the enforcement process to work effectively, creditors must be fully
aware of their own responsibilities. T he primary purpose of this guidance for 
creditors is to draw their attention to their responsibilities when instructing and 
dealing with enforcement agents/agencies to recover debts on their behalf.  

6. The creditors responsibilities should be observed and set out in terms of
agreement with their enforcement agent/agency. They should consider carefully 
any specific requirements for financial guarantee s so that these are adequate, 
fair and appropriate for the work involved.  







Statutory or Financial Requirements for Enforcement Agencies 1

32. Enforcement agencies should ensure that audited accounts are available, where
required by law. An annual audit of th e agency's accounts by independent 
accountants should be undertaken at least once a year for businesses where this 
is appropriate.  

33. Enforcement agencies must comply with statutory obligations, for example, the
Companies Act, HMRC provisions, Data Protection, Health & Safety etc.  

34. A separate account for monies due to the creditor should be maintained and
accurate books and accounts should be kept and made available to establish 
monies owed to the creditor.  

35. Enforcement agencies must keep a complete record of all financial transactions
in whatever capacity undertaken.  

36. Enforcement agencies must maintain suitable and comprehensive
insurance cover for both professional indemnity and other risks including 
employer's liability and public liability.

Training and Certification 

37. Enforcement agencies must ensure that all agents, employees and contractors
are provided with appropriate training to ensure that they understand and are
able to act, at all times, professionally and within the bounds of the relevant 
legislation. This training should be provided at the commencement of
employment and at intervals afterwards to ensure that their knowledge is kept up 
to date.  

38. Professional training/assessment should be to a standard that complies with
relevant legislation.  

39. Enforcement agencies must ensure that legislation restricting the enforcement
activity to enforcement agents is complied with2

40. Enforcement agencies must ensure that all employees, contractors and agents
will at all times act within the scope of current legislation, for example The 
Companies Act, HMRC provisions, Data Protection, Health and Safety, Equality, 
and Human Rights Act etc, and have an appropriate knowled ge and 
understanding of it and be aware of any statutory obligations and provide 
relevant training.  

41. Enforcement agents should be trained to recognise and avoid potentially
hazardous and aggressive situations and to withdraw when in doubt abo ut their 
own or others' safety.  

42. Enforcement agents should be trained to recognise vulnerable debtors, to alert
creditors where they have identified such debtors and when to withdraw from 
such a situation.  

1 Separate provisions regarding financial accounting and insurance may apply to public sector 
organisations who directly employ their own enforcement agents 

2 The Tribunals, Courts and Enforcement Act 2007. 



Complaints/Discipline 

43. Enforcement agencies must operate complaints and disciplinary procedures with
which their agents must be fully aware of.  

44. The debtor should be able to easily find out how to make a complaint and
obstacles should not be placed in their way.  

45. The complaints procedure should be set out in plain English, have a main point of
contact, set time limits for dealing with complaints and include an independent 
appeal process where appropriate. A register should be maintained to r ecord all 
complaints and complainants should be notified  of the outcome of disputes.  

46. Enforcement agents/agencies are encouraged to make use of the complaints and
disciplinary procedures of professional associations such as The Civil 
Enforcement Association or the High Court Enforcement Of ficers Association.  

47. The enforcement agent must make available details of their own and the
creditor’s complaints procedure on request or when circumstances ind icate it 
would be appropriate to do so.  

Information and confidentiality

48. All notices, correspondence and documentation issued by the enforcement
agent/agency must be clear, complete and unambiguous  an d to the satisfaction 
of the creditor. They must not use unhelpful legal or technical language and 
should comply with relevant legislation.  

49. On returning any un-executed warrants, the enforcement agent should report the
outcome to the creditor and provide further appropriate information, where this is 
requested and, where appropriate, paid for by the creditor. 

50. All information obtained during the administration and enforcement of warrants
must be treated as confidential between the enforcement agent, debtor, the
creditor and any third parties nominated by the debtor. 

51. Enforcement agents should provide clear and prompt information to debtors and
where appropriate, creditors.  

52. Enforcement agents should, so far as it is practical, avoid disclosing the purpose
of their visit to anyone other than the debtor or a third party nominated by the 
debtor, for example an advice agency representative. Where the debtor is not 
seen, the relevant documents must be left at the  address in a sealed envelope 
addressed to the debtor.  

53. Enforcement agents should make debtors aware of the possible additional costs
of enforcement which will be incurre d if further action becomes necessary. If a 
written request is made, an itemised account should be provided.  

54. Enforcement agents will clearly explain and give in writing, the consequences of
taking control of a debtor's goods.  

Times and Hours  

55. Enforcement agents should be respectful of the religion and culture of others at
all times.  They should carefully consider the appropriateness of undertaking 
enforcement on any day of religious or cultural observance or during any major 
religious or cultural festival.  



56. Enforcement action should only be carried out between the hours of 6.00am and
9.00pm, or at any time during trading hours, unless otherwise authorised  by a 
court. Existing legislat ion must be observed.  

Mode of entry

57. Enforcement agents should not seek to gain peaceable entry to premises under
false pretences; for example asking to use the toilet, or to use the telephone. 
They should be clear as to why they are seeking entry to the premises.

58. Enforcement agents should only enter premises as part of the enforcement
process. 

59. Enforcement agents must only use a door or usual means of entry to enter
premises.   

60. A power to enter premises by force exists for the execution of High Court and 
County Court debts at business premises or at any premises where an
enforcement agent is enforcing criminal penalties. This power should only be 
used to the extent that it is reasonably required and only after the debtor has 
been warned that the power exists and the consequences of  a wilful refusal to 
co-operate.

61. A power to re-enter premises by force applies to both residential and business
premises where a controlled goods agreement is in place and the goods remain 
on the premises but the debtor has failed to comply with the repayment terms of 
the controlled goods agreement. This power should only be used to the extent 
that it is reasonably required and only after the debtor has been given notice of 
the enforcement agent’s intention to re-enter. 

Goods 

62. Enforcement agents must only take goods in accordance with the appropriate
regulations or statute. In addition creditors may agree other restriction s with 
agents acting on their behalf.  

63. Enforcement agents must ensure that goods are handled with proper care so that
they do not suffer any damage or cause damage to other goods or property, 
whilst in their possession. Enforcement agents should have insurance in place for 
goods in transit so that if damage occurs this is covered by the policy.  

64. Enforcement agents should not remove anything clearly identifiable as an item
belonging to, or for the exclusive use of a child (person under the age of 16) or 
items clearly identifiable as required for the care and treatment of the disabled, 
elderly and seriously ill. 

65. A detailed and complete receipt for the goods removed should be given to the
debtor or left at the premises in accordance with the appropriate regulations.  

66. Enforcement agents should take all reasonable steps to satisfy themselves that
the value of the goods taken into control to cover the sum outstanding is 
proportional to the value of the debt and fees owed.  

67. Enforcement agents should not take control or remove goods clearly belonging
solely to a third party not responsible for the debt. Where a claim is made, the 
third party should be given clear in structions on the process required to recover 
their goods.






